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EXPECT MORE

Press Release -September 2009
Complete Office Solutions join the OfficeTeam PALS program

Complete Office Solutions Limited (“Complete”), based in Wakefield, is an independent office
supplies company, with sales revenue of circa £10m who have joined the OfficeTeam PALS program.
Jeff Whiteway the CEO of OfficeTeam commented as follows:

“l am delighted Complete have joined our PALS program. As other dealers before them, Richard,
Tony and the team at Complete will be able to benefit from our industry leading levels of service,
national logistics infrastructure, purchasing power and depth of stock with lower operational costs.
They remain an independent trading business with the focus that brings. | very much look forward to
working with them in the future

Richard Coulson of Complete commented:
“We are delighted that we have joined the OfficeTeam PALS program which will play a key part in
our long term strategy. We have known the team for some time and I’m very confident that we are

in safe hands. This will enable us to gain from greater purchasing power, lower costs and provides us
with time to focus on developing our sales.”

Any questions please contact:
Jeff Whiteway - CEO, OfficeTeam on 020 8774 3430
Note: PALS (Pre Acquisition Logistics Service) is a programme run by OfficeTeam whereby small

dealers sub contract to OfficeTeam all their sales order processing, IT, purchasing, warehousing and
distribution to OfficeTeam, leaving the dealer to concentrate on selling and servicing the customer.
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